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Packet Overview

▪ PowerPoint Slides

▪ Consent Form Copy

▪ Student Survey Script

▪ Copy of Student Survey Questions

▪ Copy of Parent Survey Questions

▪ Stipend Administration Log & Instructions

▪ Survey FAQs

▪ Survey Administrator Checklist

▪ Timeline



Training Outline

▪ Introductions
– Sign In Sheet

– Who is in the room?

– Successful Families 2020 Overview

▪ The Study
– SF2020 Reynolds Partnership Project

– What we want to learn

– Who we’re surveying

– Benefits to participants and beyond

– Involvement so far

▪ Role & Responsibilities
– Informed Consent

– Survey Basics

– Responsibilities

– Survey Administration Checklist

▪ Role Play



Introductions



Who is in the room?

Overview:
We are going to go around the room to introduce 
ourselves and share what we know about SF2020.

Instructions:
Introduce yourself, by sharing…
1. Name
2. Organization
3. How long you have been working at that org or in 

the Reynolds School District?
4. One thing you know about SF2020
5. One word to describe how you’ve felt when you took 

or take surveys



Successful Families 2020 Overview

▪ Who: A collaborative of nonprofits who are successfully improving 
outcomes for youth and families of color in Multnomah County

▪ Vision: A day when cultural identity is valued as an asset; and 
every system and service becomes a reflection of the communities 
they serve. 

▪ Mission: To be a nationally-recognized model for reducing poverty 
in communities of color

▪ Part of the Plan:

Change systems to reduce barriers to success for people of 
color

Scale up by establishing credible evidence of what works in 
communities of color to improve outcomes for kids and 
families*
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The Study



SF2020 Reynolds Partnership Review

▪ Partners: IRCO, Latino Network, MFS, NAYA, SEI, United Way, 3 
schools in Reynolds School District, PSU

▪ Aim: To work in partnership with teachers, staff and school 
leadership to foster a positive school environment and ensure 
students of color graduate from high school prepared for college 
and career. 

▪ Location: 3 schools

H.B. Lee Middle School

Reynolds Middle School

Reynolds High School



Research Overview- What do we want to 
learn?

▪ How culturally-specific and culturally-responsive 
organizations, when working together in SF2020, 
can make impacts in:
– Academic achievement

– Family engagement

– School climate

– Capacity to share information, work together and create 
a lasting partnership

▪ To do this, we will be looking at:
– School records

– Survey data

– Focus group findings



Research Overview- Who are being 
surveyed and why?

▪ We are looking at the potential impacts from different 
angles.

▪ That’s why we need to talk to lots of people:
– Students who use SF2020 partner programs (including SUN)

– Parents of students who use SF2020 programs

– Students who don’t use SF2020 or similar programs*

– Parents of students who don’t use SF2020 or similar programs*

– Educators (teachers, staff and administrators)                          at 
the 3 schools*

– SF2020 Program Staff*

*you are not responsible for surveying these groups, but we will ask you to complete the 
Program Staff surveys!



Research Overview- Number of surveys

▪ Pilot year – last year, completed nearly 100 student surveys and over 80 
parent surveys.

▪ Full Study- During the PRE Survey, we collected 245 surveys.

▪ For the POST Surveys, we’re aiming for:
– Those 245 students 

– All their parents!

44 17 37
9866 42

137

245
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LEE
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Students, by school

Last Year This Year

78
40 33

14 1
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102
Parents/Caregivers, by organization

Last Year This Year



Research Overview- How will this 
benefit respondents and communities?

▪ Philosophy
– Ensure this research helps, and doesn’t exploit students 

and families of color

▪ Short-term
– Information for:
▪ SF2020 organizations
▪ Public school administrators
▪ Public officials

▪ Long-term
– Validated survey tools
– Learn what’s most important about the work you do
– More funding
– Replication



Research Overview- Who has been 
involved in creating these tools?

▪ SF2020 Organizations’ Staff

▪ Portland State University Researchers

▪ United Way Staff

▪ Students, parents and school staff- we have utilized 
what we learned in the Pilot Study to refine the 
tools.



Role & Responsibilities



Your Role

The next slides prepare you to:

▪ Have participants sign the informed consent

▪ Answer questions about the study

▪ Understand the “how” and the “why” of your roles 
in this research study

▪ Gain a clear understanding                                                        
of your responsibilities



Informed Consent

In order for students to participate in the study, 
you must have a signed consent form from both 

the student AND their parent (unless the student is 
over 18).

In order for parents to participate in the study, 
they must have a signed consent form. 



What is Informed Consent?

 Informed consent is  
a process to make 
sure a person 
understands what 
research entails 
before agreeing to 
be part of it. 

 We will get signed 
consent before 
surveys are 
administered and 
online consent while 
students and parents 
are taking surveys.

Completed during PRE



Why Informed Consent?

▪ Getting informed consent from every participant taking 
the survey is:
– A federal regulation
– Part of our commitment to the PSU Institutional Review Board
– Important to be able to publish results

▪ It is important that:
– For all students under 18 participating, that a parent/guardian 

has provided consent in addition to the student.
– Every participant understands the informed consent process. 
▪ Answer questions
▪ Interpretation

– No participant feels pressured to take part in the survey. 
▪ No disappointment
▪ No punishment



Informed Consent Overview



Informed Consent Review

▪ Review Consent
– What concerns may arise?

– How do we address them?



Survey Basics- Where?

▪ Students
– Students in SF2020 programs will be asked to complete surveys-

sometimes in groups, and sometimes individually.
– It is important that school-based teams plan how they may want to 

administer surveys. 
▪ For example: If a SUN class does their surveys in a computer lab after 

school. 

▪ Parents
– Parents will complete surveys either:
▪ During SF2020 program activities, community events or home visits 

(using electronic devices like phones, tablets, laptops or paper surveys).
▪ On their own time using a public or personal computer/phone.



Survey Basics- How long & when?

▪ Students
– 30-45 minutes

– PRE Test will start this month and run through Nov. 22

▪ Parents
– 30-45 minutes

– PRE Test will start this month and run through Nov. 22



Survey Basics- How do participants get 
compensated?

Survey Administrators will be responsible for 
distributing stipends. Students will have to sign 
for their compensation and Parents for theirs. 

▪ Students
– Students will receive $10 for a completed 

POST survey.

▪ Parents
– Parents will receive $20 for a completed POST 

survey.
– If after a month the money is not picked up, 

we will need to find an alternate way to get the 
money to them.

***Each organization has received a check for 
stipends.



Survey Basics- Interpretation, Ratings 
and Review

▪ Translation and interpretation
– Consents & Surveys in English & Spanish for both students and parents

– Consents & Surveys will be available in other languages as well for parents

– Ask about interpretation will be available 

▪ Likert Scale Ratings

▪ Activity: Review Survey
– Think

– Pair

– Share



Survey Administrator Responsibilities

▪ Understand purpose and details of survey

▪ Ensure safe and supportive survey environment
– Presence of trained survey administrator (you!)
– Quiet environment few distractions
– Translated surveys available
– Interpreter availability
– Other accommodations if needed
– Maintain confidentiality
– Non-coercive, non-judgmental attitude

▪ Confirm informed consent

▪ Provide assistance before, during and after survey 
administration

▪ Ensure payment of respondent after survey completion

▪ Ensure security of materials- keeping money and paper 
surveys locked away.



Survey Administrator Responsibilities-
Check List



Survey Administrator Responsibilities-
Role Play!

▪ Pair with a partner

▪ Partner A:
– Explain the consent form and the study to Partner B- what it is 

and why we’re asking them to participate. (You can use the 
script provided).

▪ Partner B:
– Partner A chooses a question and asks                                                     

Partner A to explain what the question                                                      
is asking.

▪ If we have time, switch roles and repeat.



Survey Basics- FAQs

What questions are 
missing?



Questions

 Email: Cassie Lovett (CassieL@unitedway-pdx.org)

 Cell Phone: 503.953.2014

 Resources Page: www.unitedway-pdx.org/community-
transformation-partner-resources

mailto:CassieL@unitedway-pdx.org
http://www.unitedway-pdx.org/community-transformation-partner-resources

